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NACA  
MEMBERS RECEIVE A  
10% ACO DISCOUNT  
@ LIVETRAP.com

Feral Cat Den

GT606 Cat Trap

Freeman Cage Net   Tomahawk Bite Guard Synthetic Glove

Animal Control Pole

P O P U L A R  A C O  P R O D U C T S

Call: 800-272-8727 for more information or visit online at www.livetrap.com
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NACA understands that 
communication is an essential 
aspect of human interaction, 
especially in the role of animal 
care and control. Communica-
tion serves as a powerful tool 
that facilitates understanding, 
strengthens relationships, 
and drives collaboration. It is 
the cornerstone of successful 
interactions both personal and 
professional. Furthermore, 
communication enables indi-
viduals to express thoughts, 
share ideas, and connect with 
others, a vital part of protect-
ing the animals and humans in 
our communities. 

In partnership with Mad-
die’s Fund University, NACA 
is elated to be releasing the 
third course in our four-part 
Field Services Series designed 
specifically for animal care and 
control professionals.

Officers in the field are 
often faced with difficult and 
highly emotionally charged 
situations. These situations 
can often easily be diffused 
with appropriate language, 
and communication is the 
most important tool in your 
belt. As an officer, you are 
in the people business as 
much as you are in the animal 
business. Your communica-
tion tools directly impact the 
success or failure of the cases, 
individuals, and communities 
in which you work. This course 
has a strong foundation of 
communication in general as 
well as going into deeper de-
tails on verbal and nonverbal 
communication. Throughout 
this course, we will explore 
the significance of commu-
nication as a tool and delve 
into its various aspects that 
contribute to effective and 
meaningful exchanges to bet-
ter support animal care and 
control professionals. v
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800-234-5330

www.cspecialties.com

PO Box 68591   Indianapolis, IN 46268-0591
cspec@cspecialties.com

C
S P E C I A L T I E S , I N C
A N I M A L C A R E  P R O D U C T S

PAW APPROVED since 1986

Animal Handling Equipment
Collars/Leads/Harnesses

Our online store is open!

Disposable Litter Trays

Identification Systems
Habitat Enrichment

Slip Leashes

Pet Carriers



8 Animal Care & Control Today — Summer 2023



 9 Animal Care & Control Today — Summer 2023



10 Animal Care & Control Today — Summer 2023



 11 Animal Care & Control Today — Summer 2023

Browser-based
Pet Licensing Software

For an on-line demonstration, call Chris at 714-989-8050 or email
Chris@progressivesolutions.com

Call Today
for a

Demonstration
!

PR O G R E S S I V E®

S O L U T I O N S
Serving municipal and county

officials since 1979.

w w w.Progress iveSolut ions.com

PetTrack™ is the ultimate
pet licensing software 

• Tablet / computer / cell phone 
accessible

• Generates paper / electronic 
notices

• Customizable fields

• Attach scanned documents
to accounts

• Automatic fee calculation

• Flexible queries / reports

• Automatic address validation

• Integrated case management

• Jurisdiction validation

“Long after the installation and training, Progressive Solutions® 
continues to provide excellent responsive customer service.” 

“It was evident from the start that Progressive Solutions® knows 
and understands pet licensing. We highly recommend them
and PetTrack™.”  

“Progressive Solutions® has always been very responsive to any
questions or issues we have and are quick to help with last minute 
changes. We appreciate their support and ability to meet all of 
our needs.”

Customer comments:
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As the temperatures rise during the scorching 
summer months, it's crucial to pay special atten-
tion to our furry companions. Just like humans, 

pets can suffer from the effects of extreme heat, and as 
animal care and control officers, it is our duty to help 
our communities take proper precautions and be able to 
identify the symptoms of heat-related illnesses to better 
protect against those dangers. Here are some precau-
tionary measures we want to share to help arm you with 
information when you have to address the topic in your 
community! 

Hydration!
Proper hydration is vital for pets in hot weather. Ensure 

that your pets always have access to fresh, cool water. 
Consider placing multiple water bowls in easily accessible 
locations, both indoors and outdoors. If you are heading out 
for a walk or spending time outdoors, carry a portable water 
bottle and collapsible bowl to offer your pet frequent drinks.

Keeping Your Pets Safe in the 
Heat: Essential Tips for Pet Owners

Shade and ventilation
Create a cool retreat for your pets by providing them 

with adequate shade and proper ventilation. Trees, 
canopies, or outdoor pet shelters are excellent op-
tions. If your pet spends time indoors, ensure there is 
adequate airflow. The use of fans or air conditioning 
can help maintain a comfortable environment. Direct 
exposure to the sun can quickly lead to heatstroke, so 
make sure they have a sheltered area that offers relief 
from the sun.

Walking on hot surfaces
Concrete and asphalt can become extremely hot 

during the warm summer days, which may cause 
severe burns to pets’ paws. Before taking a walk, test 
the ground with the back of your hand. If it's too hot 
for you to comfortably touch, it's too hot for your 
pet's paws. 

Austin, TX  979-203-6735
 info@DanInjectUSA.com

When Every Shot Counts....

We bring you 
humane systems 

such as  blowpipes, 
jab sticks, 

CO2 pistols and 
dart guns.
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Time your walks wisely
Take your pets for walks during the cooler parts of 

the day, such as early morning or late evening. Avoid 
walking or exercising during the peak heat hours, typi-
cally between 10 a.m. and 4 p.m. Try multiple short 
walks rather than one long walk to reduce the risk of 
heat-related illnesses.

Never leave pets unattended in vehicles
Leaving animals in a parked car, even with the win-

dows cracked, can be life-threatening within minutes. 
It takes only minutes before the temperature inside 
can lead to heatstroke and irreversible organ damage. 
Remind owners to leave pets at home in a cool, well-
ventilated space. 

Recognize the signs 
Understanding the signs of heatstroke in pets can be 

crucial. Symptoms may include drooling, excessive pant-
ing, lethargy, vomiting, rapid heartbeat, diarrhea, and 
even seizures. If you suspect heatstroke, immediately 
move the pet to a shady or cooler area and apply cool 
water to the underside of the body. Seek veterinary as-
sistance as soon as possible. 

Adequate grooming helps regulate pet's body 
temperature and keep their coat healthy. Brushing 
long-haired pets to remove excess hair and mats can 
prevent overheating. However, be cautious about shav-
ing them completely, as their fur also acts as insulation 
against heat. Consult with a veterinarian or groomer to 
determine the best grooming practices for individual 
pet needs.

When it comes to pet safety in the heat, vigilance 
and practical measures are key. By following these cru-
cial tips you can ensure that the pets in your community 
and the humans who love them are protected during 
hot weather. v
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Submitted by San Diego Humane Society

Every year, July Fourth brings new meaning to the “dog 
days” of summer. With dogs spooked by fireworks 
and fleeing their homes, San Diego Humane Society’s 

stray dog intake skyrockets over the holiday weekend. Last 
year, out of 275 stray pets admitted between July 4-7, 124 
of them were dogs. Only 37 had identification and just 42 
were reclaimed by owners. 

Although higher stray intake over July Fourth is an 
inevitable annual phenomenon, San Diego Humane Society 
is taking intentional steps to mitigate the number of pets 
who become lost in our communities. Through targeted 
messaging, external advertising, and additional services 
to support people who have lost their animals, we are 
equipping pet owners with tools to prevent their pets from 

being lost and to find them more quickly if they are.
1. Targeted outdoor advertising: To educate the com-

munity leading up to July Fourth, we launched an outdoor 
advertising campaign in April with the messaging “1 in 3 
pets will go missing. Protect yours today.” The ads, which 
appear on buses and transit shelters, are targeted to zip 
codes within the county that represent our highest stray 
intake, and direct people to a web page with information 
about licensing, identification, microchipping and lost and 
found resources. 

2. Lost2Found texting platform: In January 2023, we 
launched our Lost2Found texting platform which provides 
automated texts to help owners seeking lost animals. 
Members of the public can text “LOST” to 858-SAN-LOST 

Preparing for July Fourth
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(858-726-5678) to begin receiving messages with tips and 
resources to aid them in their search. 

3. Community Lost and Found volunteers: San Diego 
Humane Society is ramping up our Community Lost and 
Found program, which provides microchip scanners to vol-
unteers throughout the community. These volunteers are 
able to connect directly with local pet owners who have 
found stray animals to scan the pets and help get them 
back home safely and skip a trip to the shelter. 

4. Social media promotion: In May and June, our so-
cial media messaging include posts focused on promoting 
microchipping, the importance of ID tags, our available lost 

and found resources, and general pet safety tips for July 
Fourth. 

By making a concerted effort leading up to the July 
Fourth holiday weekend, we hope to educate our com-
munity, equip pet owners with the tools they need to keep 
their animals safe, and ultimately reduce the number of 
stray pets who need to enter our care. With our shelters 
already experiencing record high populations of dogs this 
year, this messaging is more important than ever. To view 
our tips and resources to prevent pets from becoming lost, 
visit sdhumane.org/protect. v
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Upcoming Training Opportunities
New Logo All Variants.pdf   1   1/24/2020   7:46:09 AM
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NACA is a proud recipient of funding from Maddie's Fund®, #ThanksToMaddie.


